Agreement to access to Simplified VBS

1 The service comprises information pertinent to commercial vehicles

wishing to move containers to and from DP World Southampton.

2 The tariff is as follows:

Booking for a vehicle and its associated containers:
Peak Hours £1.00
Off Peak Free
Penalty for a booking made
for which no vehicle

arrives at the terminal £25.00

3 The service fees are subject to revision by DP World Southampton

and the Tariff will be subject to review.

4 The service will be available to a customer, on acceptance of Direct
Debit Mandate by DP World Southampton’s banking facility,
through means of a username and password to be supplied by

email at registration.

Name of Company

Invoice Address

Daytime Telephone Number
Mobile Telephone Number

Fax Number

Email Address

Signed
Print Name

Date

Please complete and return together with the attached direct debit form to:

> DP WORLD

Southampton

DP World Southampton
Berths 204-207
Western Docks
Southampton
Hampshire SO15 1DA
United Kingdom

5 Cancellation of Direct Debit will lead to removal of access to the

service.

6 Two invoices will be generated, one for booking and the other for“No
Show” fees. Transactions will be invoiced on a monthly basis, online.
Payment will be taken by direct debit 30 days after the date of the

invoice.

7 Payments will be made to DP World Southampton. Sums not paid
within 30 days will carry interest at 2% above Lloyds TSB Bank base

rate. All sums are net of VAT or other applicable sales tax.

8 Helpdesk support from DP World Southampton is available on a 24
hour basis on 023 8070 6300

Please tick
| have read and agree to the terms & conditions of use for

Simplified VBS.

(An active email address is required to use the Vehicle Booking System)

Simplified VBS

DP World Southampton
Berths 204/207
Western Docks
Southampton
SO151DA



> DP WORLD Instruction to your
R Bank or Building Society
to pay by Direct Debit

Please fill in the whole form including official use box using a ball

point pen and send it to: Originator's Identification Number
DP World Southampton
204/207 Western Docks 8|3 |7]9]9]7
Southampton
SO15 1DA

FOR DP WORLD SOUTHAMPTON OFFICIAL USE ONLY
This is not part of the instruction to your Bank or Building Society.

DATE RECEIVED:

Name(s) of Account Holder(s)

DD REF
PROCESSED
DATE BY (name)
SAGE:
Bank/Building Society account number BACSTEL
BANK:
Branch Sort Code Instruction to your Bank or Building Society
Please pay DP World Southampton Direct Debits from the account
detailed in this Instruction subject to the safeguards assured by the

Direct Debit Guarantee. | understand that this Instruction may

Name and full postal address of your Bank or Building Society remain with DP World Southampton and if so, details will be passed
To: The Manager Bank/Building Society electronically to my Bank/Building Society.
Address Signatures
Postcode Date
Reference
(|Vv|B|S)|)
Banks and Building Societies may not accept Direct Debit Instructions for some types of account DDI1

This guarantee should be detached and retained by the Payer.

DIRECT
The q Joebit

Direct Debit
Guarantee

e This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

e |f the amounts to be paid or the payment dates change DP World Southampton will notify you 10 working day in advance
of your account being debited or as otherwise agreed.

e [f an error is made by DP World Southampton or your Bank or Building Society, you are guaranteed a full and immediate
refund from your branch of the amount paid.

e You can cancel a Direct Debit at any time by writing to your Bank or Building Society.
Please also send a copy of your letter to us.
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